
Legal Access

Enjoy Free and 
Discounted Services 
from Experienced Lawyers

What Legal Access Does for You
	▶ Attorneys help with traffic tickets, bankruptcy, divorce, and 
spousal and child support

	▶ Free services* include one-on-one consultations, 
attorney-made phone calls, help with legal documents, 
assistance with government programs, representation 
in small claims court, and a Simple and Living Will

	▶ Attorneys charge 25% off their hourly rate

	▶ You’ll be referred to plan attorneys based on 
location, language, and area of law

	▶ Also available for your spouse, dependents up to 
age 26, your parents, and your spouse’s parents
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7 in 10 households face a 
legal issue every year

*In many states, attorney liability may require plan attorneys to obtain a retainer from the member prior to providing 
some of the free member benefits.
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Roadside 
Assistance

What Roadside Assistance 
Does for You

	▶ Even when the right precautions are taken, car 
issues can happen to anyone at any time

	▶ Keep yourself and your family protected on the 
road with 24/7 assistance available for common car 
troubles

	▶ Help is available for flat tires, lock-outs, dead 
batteries, and collisions 

Limit one service within 72 hours and two free services per year. This is not an insurance product. For a complete 
explanation of this benefit log on to MemberPortal.NewBenefits.com and read Terms and Conditions. 

Stay Safe on the Road 
with 24/7 Assistance Just a Call Away

	▶ Towing service is available with coverage up to $50 
per occurrence

	▶ Roadside Assistance will also bring fuel, oil, fluid, 
and water 

Drivers are expected to 
experience an average 
of five flat tires in their 

lifetime
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Tax Hotline

	▶ Let the experts handle your tax return preparation 
for free, giving you a painless and frustration-free 
experience

	▶ Tax experts provide advice, planning, and audit 
assistance to help you avoid mistakes, penalties, 
and interest

	▶ Receive discounts on other tax forms and schedules
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What Tax Hotline Does for You

Get Free 
Tax Return 
Preparation
and Year-Round 
Support

Save Time and Stress
It can take about 13 hours for the average 

taxpayer to file their return

	▶ Get advice from tax attorneys, financial analysts, 
CPA’s, former auditors, and/or Enrolled Agents 
certified by the IRS, including unlimited advice on 
federal taxes

	▶ Access tax tips, tax law changes, advice, and more 
through an online portal
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